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GREEN LAKE COUNTY 
INFORMATION TECHNOLOGY COMMITTEE MINUTES  

April 5, 2016 
CALL TO ORDER  
Nick Toney called the meeting of the Information Technology Committee to order at 5:30 p.m. in the Green Lake County 
Government Center, Committee Room #0903, Green Lake, WI. The requirements of the open meeting law were certified as 
being met.  
 
Present: Chip Hiestand, Gail Schroeder, Nick Toney, Joy Waterbury 
Absent:  Dave Richter 
Also Present: Bill Hutchison, Deb Sweeney 
 
PLEDGE OF ALLEGIANCE 
The Pledge of Allegiance was recited. 
 
AGENDA 
Motion/Second (Schroeder/Hiestand) to approve the agenda. Motion carried. 

MINUTES 
Motion/Second (Hiestand/Schroeder) to approve the December 1, 2015 corrected minutes. Motion carried. 

PUBLIC COMMENTS – None 

APPEARANCES – None 

CORRESPONDENCE – None 

DEPARTMENT/COMMITTEE DISCUSSION 
Department/Project updates from the IT Director: 

 Since last committee meeting, 92 helpdesk tickets have been created, 94 resolved and 9 remain open. 
 21 new employee accounts created since the last meeting. 
 New ID printer installed in the County Clerk’s office. 
 GCS and Alio software updated. 
 New desktop computers installed. 
 New employee portal installed. 
 Installed truck diagnostic software on Highway laptop. 
 Finished HHS BHU ICD10 project. 
 Tracs software updated. 
 Alio Intelligence up and running. 
 Completed numerous security patches and anti-virus updates. 
 Relocated offices required assistance moving computer equipment. 
 Spillman software upgrade completed. 
 Installed Crystal Reports for HHS. 
 Assisted Economic Support with standup desk installations. 
 Setup County Board supervisors with county email. 
 Will be assisting County Clerk in upgrading their voice mail system computer. 

 
The Committee reviewed a list of obsolete equipment for disposal. 
Motion/Second (Schroeder/Waterbury) to authorize the disposal. Send to P&I for approval. Motion Carried. 
 
VOUCHERS 
Vouchers were presented in the amount of $93.75. 
Motion/Second (Waterbury/Hiestand) to approve vouchers as presented. Motion Carried 
 
UPCOMING COMMITTEE ACTIVITY 
Next meeting:  June 7, 2016 
Election of Officers 
 
ADJOURNMENT 
Motion/Second (Waterbury/Schroeder) to adjourn at 5:47 p.m. Motion carried. 
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